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Service Release Notes 
Version 

Release date 

24.6.1-p1 

10/10/2024 

Core\Data Sync 

Issues resolved 

⚫ Data Sync: Certain inactive students didn't properly reactivate upon an Enrolments data 

sync 

For schools using Enrolments, certain students that had departed earlier in the year and 

rejoined later in the year, did not reactivate properly in Sentral. This resulted in those students 

being ‘unavailable’, which affected tasks such as viewing and marking the student in rolls.  

Report Writer 

Issues resolved 

⚫ Reports: Running an adhoc report with certain Disabilities field selections resulted in an 

error 

Version 

Release date 

24.6.1-p2 

14/10/2024 

Fees and Billing 

Issues resolved 

⚫ Invoice from Fees: Export button on Preview page did not work 

Invoice Creation | Invoice from Fees (Fee Creation | Fees from Billing Runs for NSW DoE 

schools) 

Selecting the Export button on the 'Invoice from Fees'/'Fee from Billing Runs' preview screen 

returned to the first page of the wizard rather than exporting the preview details. 

⚫ Fee + Receipt: 'Whoops' error appeared when creating a Fee + Receipt 

Fee Creation | Fee + Receipt 

This issue affected NSW DoE schools only. 

Version 

Release date 

24.6.1-p3  

17/10/2024 

Activities 

Issues resolved 

⚫ The Medical Information report for an activity did not print out additional medical details 

about students that was available if the school was using Enrolments module 

The following medical details available for Enrolments schools were missing from the report: 

— Permission to Administer Over the Counter Medicine 

— Miscellaneous (Date of last Tetanus injection, Medicare number) 

— Doctors / Medical Practice details 

— Prescribed Medications. 

Fees and Billing 

Issues resolved 

⚫ Fee + Receipt: 'Whoops' error appeared when creating a Fee + Receipt if the student's 

name or the internal order description contained an apostrophe 

Fee Creation | Fee + Receipt 

This issue affected NSW DoE schools only. 
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Version 

Release date 

24.6.2 

21/10/2024 

Academic Reports 

Issues resolved 

⚫ Overall Grade Table component: Division by zero error occurred when using progression 

ratings scale 

⚫ Course Result List component: Median course results were not displaying decimal 

places in this component 

⚫ Resending failed emails, which then succeeded, did not update the failed message 

⚫ A course results error occurred when attempting to rollover a reporting period 

Editing course results from a calculation type to non-calculation type will be prevented if those 

results are in use for calculations in a schema. 

 Attendance 

New feature 

⚫ Removed ‘Response’ field from the Mass Absence modal (overlay/pop-up) 

Issues resolved 

⚫ Victorian Letter templates were not correctly printing styles 

⚫ When adding a bulk absence, no photo was displayed on screen after searching for a 

student 

 Attendance PxP 

Issues resolved 

⚫ The Truancy report caused an error when using a large date range which attempted to 

load too much data 

The date range for the Truancy Report has been limited to two months of data at a time. 

⚫ Timed absences were not appearing on the partial absences report unless a whole period 

absence was added 

 Core\Data Sync 

Issues resolved 

 ⚫ EduhubSIF: The VIC DoE EduhubSIF importer incorrectly assigned multiple households 

as Household A when it should have been incrementing 

 Dashboard 

Issues resolved 

⚫ Widgets: Changing the sorting criteria for the Welfare Levels widget did not change or 

update the order the results are displayed 

 Enrolments 

Issues resolved 

⚫ Roll Classes: Deceased students that should be hidden were displayed on the Active 

Student List UI when editing a roll class 

⚫ Registers: Certain staff were shown in registers which didn't match up with their current 

or last known employment status 

⚫ Student: The enrolment state did not display correctly for certain students 

Certain students' latest enrolment records were not retrieved properly resulting in certain 

students showing an incorrect enrolment state (Alumni, Former Student, Contact, Current 

Student). 
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 Health 

Issues resolved 

⚫ Medication: The Administer Medication screen incorrectly hid scheduled medication 

entries that expired ‘today’ 

Medication schedules configured with the expiry option of 'Continue until and including' should 

only be hidden after the expiry date set on the schedule. 

 Interviews 

Issues resolved 

⚫ Users who were not Admins could not toggle ‘Use Online Sessions’ on Session Dates 

Updated access to ‘Use Online Session’ toggle against session dates so that users with ‘Can 

manage application settings’ access can modify the toggle. 

Interviews | Setup | Use Online Session 

 Plans 

Issues resolved 

⚫ Table details are default set to 25% column widths causing them to go off-screen and get 

cut off during printing 

 Student Profiles 

Issues resolved 

⚫ Reports: In Profiles V2, generating the printer friendly printout for filtered results on 

Profiles homepage resulted in incorrect data 

 Timetables 

Issues resolved 

⚫ The option to sort periods by start time was not working when multiple campuses were 

present in the source timetable data 

⚫ Classes from other campuses were showing incorrectly in multiple periods on timetables 

 Wellbeing 

Issues resolved 

⚫ Non-NSW DoE schools were not able to add half day suspensions 

⚫ Letters were not auto-capitalising a letter after a fullstop, particularly when using a merge 

field 

⚫ Bullet points became unaligned if one of the rows went over multiple lines 

 


